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Card activate

5E5c: info@tdbm.mn

%4 : Card activate

Dear TDB.

Hello. The debit card was delivered to me safely.
Therefore. could you please activate the card to use?

Your support would be greatly appreciated.

Best regards

HEFROHBRIEET)

BERIZEEYTBTEYFA—FIEEXF 1) T1DER
2t Oyohhh->THYET . BFTICTEYNH—
EONEW =5, hI—FRDT7 T4 M FixmEE1T-oTK
Visk=] AW

[ZEEDA—ILEFFHEEYIEKZETHE
R EET,




E-AccountE: AEED i company logo

PERSONAL INFORMATION

E=11 “

Given name: *

Family name: *

Nationality : * IEI §§
H

[Choose country]

Date of birth: *

2019/07/08 EEH E [}

Gender:* n
v

Choose ’|’_i._/n:||]

Level of education: *

Choose Bsil%g _%E

Occupation: *

Occupation: *

Student

EMAIL

B
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Request Code:

SEND

Verification Code: *
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INFORMATION

RESIDENTIAL ADDRESS
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PERSONAL INFORMATION VERIFICATION AEENSEVET,

We accept: Interational Passport
Upload your international passport photo page * gt
Choose File o file chosen H

District : ¥
Block or street: *

Apartment number *
Zip code: * n

Status of above address: *

Choose

EMPLOYMENT AND INCOME
INFORMATION

Employment status: *

Choose

NRAR—FEEDSR

A good quality photo increases your verification

BACK | NEXT
© 2019 Trade and Development Bank

©2007, OOQOO Corporation, All Rights Reserved




PERSONAL VERIFICATION Al

NFORMATION WORK

Ownership of wealth: *
MBI E
Your Income sources: *
N
YR AR
Your monthly total income:; *
[Choose)
Source of deposit; *
N
YRR
Describe your goal for opening an account: *

Whether you are or any related person is a Politically

Exposed Person (PEP)?: *
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SECURITY INFORMATION

Select a security question (This question is used to restore

blocked accounts and other security measures) : *
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What's your favorite
song?
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Where did you grew up?
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CHOOSE A BANK ACCOUNT TO RECEIVE . o
YOUR DEPOSIT BACK AT THE END OF RIAEIFLULTOERITMD

T BRUVETET,

Bank: *

R OTER A% O LU THIR [Choose]
+3RADBTH
MUFG Bank
COFEELE
i SMBC

OEES Mizuho Bank

Please note: This must be your own account at a
domestic bank.
If the account is under different name than yours, Japan Post Bank

our bank will have to decline your bank account

request for compliance reasons. n
Other
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Service agreement; Saving account agreement To
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AR/ Customer’s name:

OfEHS /Account number:

HA2UBEE /AUTHORIZED SIGNATURE CARD

NRF—FEE YA
Full name Passport number or ID & B Position Specimen of authorized signature

1sthAy
2 )bR—L/ 1stsignature:
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2nd¥ A2

VA= L/Znd signature:
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DL R—L\/2rd sionature:

Masem - 007 (6)

REONBEADBEFTE) COMPANY’S STAMP

AEEARIBOE / NOTARY VERIFICATION

SEEM, 2, SOERBEES>THABERMITT N TEEAL TS,
ENBHOZE YA B3rdF A EBNGH AU EBHTEFY,




BEEADIEEIE/ ATTENTION TO CLIENTS

LXIMERDOH AU ETEoDHAVRBEELRLTRIINERYEREA

1.Client’s signature on payment slips must be same as on the original signature card.

QBRI A Y OFEMIARSMEAN 2 & DHh—IF 2 & DOIMTICIEZ 2 BB D D ¢

2.Client should note to the bank whether signature’s status is permanent or temporary.

E B A B/ Permanent <—'|‘E7\H"J’EEBEJJ&) Lg-:-_d—o

—BFHY/ Temporary 20..... 5/ year ... B /month ... B/ day M5
20.... & /year ... B/month ... B/day EFCEH

$R1TF/ FOR BANK USE ONLY
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SERVICE AGREEMENT FOR CUSTOMER

Ne0002

____ (day) (month) 20

This “Customer Service Agreement” has been entered by and between Branch / Clearing and Settlement
Centre of the Trade and Development Bank with its principal address at / birthdays.value.alley / Peace
Avenue 19, Subdistrict 1, Sukhbaatar District, Ulaanbaatar 14210, Mongolia (hereinafter referred to as
‘the bank’) on the one hand, and , a private individual, (Registration No._) (hereinafter
referred to as ‘the customer’) on the other (hereinafter collectively referred to as ‘the parties’) upon
mutual consent of the following terms.
ONE. GENERAL PROVISIONS

1.1. The purpose of this agreement is to regulate matters arising in connection with the rights and
obligations of the parties, in relation to the bank registering the customer for banking products and
services at the latter’s request, and providing payment and settlement services, the customer receiving
payment and settlement services, paying fees for the banking products and services, opening or closing
accounts and taking out loans, as well as the provision of remotebanking services.

TWO. PRINCIPAL TERMS APPLICABLE TO THE PROVISION OF PRODUCTS AND

SERVICES
1.The customer will communicate with the bank through the following channels dedicated for providing
the bank’s information and services:

1. Branches and clearing and settlement centres of the bank;

2.Phone number of the bank’s customer information centre (19001977 and 70161988);
3. Electronic mail of the bank’s customer information centre(info@tdbm.mn);

4. Website of the bank (www.tdbm.mn);

S. The bank’s online chat platform and social media direct message;

6. Other facilities of the bank that enable long-distance contact with customers.

2.The bank will provide the following products and services to the customer at the latter’s request, based
on accurate information provided by the customer to the

bank:

1.Open a current account (hereinafter referred to as ‘the account’) and provide payment and settlement
services;

2.Issue a debit card (hereinafter referred to as ‘the card’) and provide payment and settlement services;
3.Register for TDB Online services (hereinafter referred to as “TDB Online’) and provide remote banking
services;

4.Register for Most Money services (hereinafter referred to as ‘Most Money’) and provide remote banking
services;

5.Register for standing order services (hereinafter referred to as ‘standing order’), execute payments in a
fixed amount and within a time frame specified by the customer, and extend or cancel the setting;
6.Register for e-billing services (hereinafter referred to as ‘e-billing”) and transfer funds from the
customer’s account based on invoices sent by work or service providers;

7 Register for message banking services (hereinafter referred to as ‘message banking’) and send
notifications to an e-mail address or mobile phone chosen by the customer for receiving information;

8. Receive information, references and referrals via remote service channels of

the customer information centre, and register for products and services eligible for remote provision;
9.Receive and process customer applications for obtaining loan services offered by the bank on a remote
basis, and grant loans as requested by the customer should the relevant requirements be met.

3.The bank will verify customer ID as follows when providing products and services:

1.Where services are to be provided through branches and clearing and
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settlement centres of the bank, key information for verifying customer ID will be
his or her photo, authorised signature and valid identity document.
2.3.2. The parties hereby consent and agree that in the event of remote banking services and products, the user name, password
and PIN code used for products
and services as specified in Clause 2.2 hereof, the customer’s electronic mail and phone number registered with the bank,
security questions and answers as well as other verification tools will be equally valid as the customer’s authorised signature
(stamp or seal affixture).
4.The parties agree that, where the customer applies for a loan or opening an account remotely, an agreement for such a
product or service can be electronically
confirmed using the form of verification specified in Clause 2.3.2 above, and such confirmation will be valid same as an
agreement in writing.
5.‘General Banking Product and Service Terms’ (hereinafter referred to as ‘GBPAST’) means the general terms applicable to
particular products and services, and rights, obligations and responsibilities of the parties whereas
‘General Interest and Fee Terms’ (hereinafter referred to as ‘GIAFT’) means the interest and fees applicable to banking
products and services respectively, both published for the public.
6.This agreement will take effect upon the customer confirming it with his or her signature, after reading and fully accepting
the GBPAST and GIAFT in force at the time. The parties agree that going forward the customer will read amendments made
to the GBPAST and GIAFT as published on the bank’s website (www.tdbm.mn), and the bank will inform the customer via his
or her electronic mail account registered with the bank.
7.The parties agree that if, after the bank informs the public on its website about any amendment to the GBPAST and GIAFT
and the customer sends no objection, suggestion or request within the time frame specified herein, the parties will be deemed
to have accepted the amendments.
8. By entering into this agreement with the bank, the customer allows it to view
his or her details stored in the credit reference database as well as the electronic database.
9.Types of products and services to be received hereunder will be determined by the customer’s present requests made when
signing the agreement as well as future requests. Such requests will be annexed to this agreement.
10. By its means customer give a permission to deduct funds in his or her account
an undisputed manner in cause of got extra money from bank’s program or operating fault / transferred discordant name and
account of beneficiary /.

THREE. GENERAL RIGHTS AND OBLIGATIONS OF THE PARTIES
1. The bank will have the following obligations:
1.To execute payments made by the customer within the available balance in the account according to the notified sequence;
2.To maintain confidentiality of the customer’s account number, transaction details, account balance and other information
relating thereto, and not disclose them to others unless otherwise stipulated in law;
3.To pay interest on the customer’s account balance as provided for in the GIAFT;
4.Not to effect outgoing transactions from the customer’s account without his or her permission except for payments ordered
by courts, prosecutor’s offices, police and taxation authorities as well as other payments which must be made in an undisputed
manner, i.e., without dispute;
5.To provide the customer with account statements and information with regard to transactions and balances based on
customer request and in conformity
with the bank’s internal procedures and guidelines;
6.To immediately rectify erroneous transactions for which the bank is at fault, and indemnify the customer against any loss;

7.To inform of any amendment to the GBPAST and GIAFT in each instance by publishing the details on the bank’s website
www.tdbm.mn) and/or notifying the customer via the electronic mail address registered with the bank;
8.If the customer’s country of jurisdiction has a double taxation treaty with the government of Mongolia, to deduct taxes to be

imposed on interest income at the rate stipulated in the treaty based on a taxpayer certificate issued by that
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(covering the particular tax year) and foreign passport, and transfer the amount to

taxation authorities;

9.To deduct taxes to be imposed on interest income as stipulated in the relevant legislation of Mongolia and transfer the amount to
taxation authorities if the

customer fails to present his or her taxpayer certificate covering the particular tax year and foreign passport to the bank three (3)
business days before the bank pays interest; and

10. To fulfil other obligations under law and the agreement.

2. The bank will have the following rights:

1. To make amendments to the GBPAST and GIAFT on its own initiative;

2. To deduct loan and interest payments and product and service fees from the

customer’s account without dispute as specified in the GBPAST and GIAFT;

3.If the customer’s fee payment account contains insufficient funds, such fees will be charged to his or her other accounts, if
any;

4. If the balance in all types of the customer’s accounts is insufficient or

unavailable to pay the fees due, the bank may decline to provide services to the customer;

5.Where legitimacy of a payment made by the customer is doubtful, a payment is not accepted or is erroneous or any transaction
is disputed due to an excess, incomplete or double payment (hereinafter referred to as ‘disputed transaction’), to place a
temporary hold on the account until the dispute is resolved;

6.If the customer is found to be at fault in the disputed transaction, to deduct losses and costs from his or her account without
further dispute;

7.1f the customer breaches his or her contractual obligations and instructions and recommendations to use products and services,
the bank is entitled to the following redress:

7.a. To suspend the customer’s right to make transaction, and demand fulfilment of his or her contractual obligations and action
to correct the breach;

7.To set restrictions or specific limits on the customer’s transactions and transaction amounts;

8.If the customer fails to fulfil his or her contractual obligations, to terminate the agreement unilaterally and cancel his or her
rights to products and services;

9.If the bank or any other person suffers a loss where the customer is at fault, to deduct any loss from the customer’s accounts with
the bank without dispute, and

take other actions as stipulated in law if his or her account balance is insufficient to fully recompense for the loss; and

10.e. Where the customer wilfully or unintentionally overdraws his or her account (creating a debt or exceeding the account’s
available balance), to demand payment, deduct from other accounts or take other actions, as stipulated in law, for returning the
account to credit.

8.In conformity with the legislation of Mongolia, to deduct taxes imposed on interest income to be paid to the customer’s
account under the GBPAST and GIAFT, and other income similar thereto, and transfer the amount to relevant taxation
authorities;

9.To demand that the customer fulfil his or her obligations under law and the agreement; and

10. Other rights stipulated in law and the agreement.

3. The customer will have the following obligations:

1. To acquaint him or herself with amendments to theGBPAST and GIAFT as

published on the bank’s website;

2.If the customer conveyed, revealed or lost his or her card, card number, PIN code, mobile phone, access and transaction
passwords and other verification details to others; mislaid or lost his or her vasco; or detected any attempt to make a
transaction from any of his or her sources through unauthorised use of his or her access rights, the customer must notify the
bank immediately and request that his

or her service rights are temporarily suspended, failing which the customer will be fully liable for any resultant loss;

3. To regularly deposit the mandatory minimum amount in the account;

4.Where the account balance is overdrawn, to fully pay fees, interest and fines specified in the GBPAST and GIAFT as well as
repay the overdrawn amount forthwith;

5. To take full responsibility for all types of transaction, payment, service fee
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and interest due and the accuracy thereof, as well as disputes and risks arising in

connection with transactions made using banking products and services through registration of joint account holders,
additional cardholders with joint account- holding rights and additional phone numbers;

3.3.6. The customer will be fully liable for any losses caused due to the following acts:

6.a. Any loss caused to the bank and customer due to a failure to notify pursuant to the bank’s terms every time the
customer’s details change;

6.Any loss occurring due to a breach of his or her obligations to follow product and service instructions and manuals;
7.Losses occurring due to expiry of time limits in dealings with other banks for opening a dispute because of the
customer’s failure to regularly check his or her account statements and notify the bank in respect of any disputed or
unaccepted transaction so it can be checked, within thirty (30) calendar days of the transaction;

8.Losses and costs occurring if the customer is found to be in breach of his or her contractual obligations, and product
and service instructions and

recommendations in the course of investigating a card or account transaction disputed by an account or card holder, an
establishment that accepts card payments, a card issuer or a card service bank not accepting the transaction;

9.Any loss arising from the customer forgetting the PIN code, password and other verification details or repeatedly
entering wrong information resulting in a failure or delay in making a transaction; and

10.f. Any loss, expense or issue which was, or is to be wilfully or unintentionally caused to the bank or a third person
due to the customer’s failure to fulfil his or her contractual obligations during use of products and services;

7.Where the customer is a citizen of a foreign country whose government has signed a double taxation treaty with the
government of Mongolia, an obligation to deduct tax will be created in the amount stipulated in the treaty when the
foreign citizen presents his or her taxpayer certificate (covering the taxation year) and

foreign passport to the bank three (3) business days before the bank pays interest;

8.If the customer fails to submit a taxpayer certificate and foreign passport to the bank before receiving interest
income as stipulated in Clause 3.3.7 above, he or she is under a duty with regard to deduction of interest income in
accordance with the legislation of Mongolia;

9. The customer is able to access the bank’s services using TDB Online service

depending on chosen package and to get updated information about TDB Online package (What services are available
to use and right) from production and introduction part of www.tdbm.mn website of bank.

10.After signing an authenticated agreement with an electronic signature, an original of the agreement shall be
delivered to a bank via a certified post office

11. To fully discharge his or her contractual obligations.
3. The customer will have the following rights:
1. If the customer does not accept amendments to the GBPAST and GIAFT, to

make comments or requests to the bank within ten (30) business days of the amendments being made public;

2.To use funds in his or her accounts, cards and other banking products and services through the bank’s electronic
channels, change or receive details of new settings and information upon making a written request or through
electronic channels, and have his or her rights restored or terminated;

3. Upon making a written request to the bank, to designate his or her heir and/or

person authorised to use his or her accounts by having a will certified by a notary, a certificate of inheritance or a
power of attorney;

4.Upon making a request, to newly receive banking products and services, and have his or her rights restored or

terminated;
5. To demand that the bank fulfil its contractual obligations;
6. To cancel the agreement with the bank earlier, or decline chosen services;

7.To obtain compensation from the bank for expenses and losses caused due to its actions; and
8. Other rights stipulated in law.

FOUR. DISPUTE RESOLUTION

4.1. Any matter in dispute between the bank, the customer and an entity that
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provides or receives services under a contract with the bank with regard to the provision of payment, clearing and
settlement services will be resolved through tripartite consultation at the request of either of the disputing parties.

2. A dispute occurring in a network of the bank, any other bank of Mongolia or

a foreign bank relating to a payment made by a card, MostMoney or TDB Online will be resolved under this agreement,
the procedures applied by Visa International, MasterCard Worldwide and UnionPay International for the investigation
and resolution of disputed transactions, the dispute resolution guidelines and procedures of Mongolbank and TDB,
Agreement for cooperating with TDB and the contracted bank as well as other applicable laws. The general time frame
for deciding on a complaint will be 180 days, and will be determined as specified in relevant procedures depending on
the type of dispute.

3.In the event of a failure to resolve a dispute as provided for in Clauses 4.1-4.2 above, it will be decided by a court of
law in Mongolia in accordance with Mongolian law.

4.FIVE. CANCELLATION OR TERMINATION OF THE AGREEMENT, AND ACCOUNT CLOSURE

1. This agreement will be terminated in any of the following events:
1.The agreement can be cancelled or terminated based on customer request. With the agreement’s cancellation, the
customer’s rights to products and services will be terminated, and accounts, other products and services withdrawn.
2.If the customer fails to fully pay any debt associated with his or her accounts, products and services, his or her accounts
will be placed on hold until the payment is made in full and the agreement will be cancelled on the date of full payment,
being deemed as expired and the customer’s account closed.
3.If the customer commits a serious breach of his or her contractual obligations, the bank will unilaterally cancel the
agreement and terminate his or her rights to use products and services.
4.If the customer repeatedly (twice or more) uses his or her account for non- payment purposes (engaging in service to
secure a bank guarantee or reference letter in the name of others and for activities which could cause losses to others
using the account or acts of a fraudulent nature) and causes any loss to the bank or third persons repetitively, the bank is
entitled to unilaterally cancel the agreement and close the account, and withdraw his or her rights to products and
services.
S. On other grounds stipulated in law.
6. SIX. RESPONSIBILITIES
2.If the customer causes any loss to the bank by fraudulently producing payment documents, committing a fraud and/or
breaching his or her other contractual obligations, such losses will be recompensed from funds in his or her accounts
without dispute.
3. Ifthe customer’s payment is delayed due to insufficiency ofthe customer’s

account balance, incomplete or invalid payment documents, or a defect in the receiving bank’s services, the bank will not
be liable for consequences thereof.
3.The party at fault will be liable for any actual losses or expenses caused to the other party due to the former’s breach of
the agreement.
4.Where this agreement is cancelled, terminated or expired, the provisions hereof will remain valid and binding on the
parties until the payment and settlement rights and obligations which were created when the agreement was effective are
fully discharged.

5. The customer must not convey or reveal his or her account number, card, card

number, the term of validity, CVV code, PIN code, the Internet purchase code, the
data stored on the magnetic stripe and user name, password, transaction password, one-time password, transaction
authentication number, and other confidential information for accessing other products and services to third persons in
any form. The customer will be fully liable if any loss is thus incurred.
6.The customer will be fully liable for any loss, expenses and/or issues which were, or might be wilfully or
unintentionally caused to the bank and third persons
due to a failure to fulfil his or her contractual obligations while using products and services.
7.1f the customer is a citizen of the United States of America, he or she will take responsibility arising due to a failure to
notify the bank of his or her personal and
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account details, TIN, SSN or EIN specified in Form W-9 for the purpose of
informing the Internal Revenue Service (IRS) of the USA.

SEVEN. MISCELLANEOUS PROVISIONS
1.This agreement shall be come into force when a Customer signs an agreement with a signature of an authorized
representative of the bank.
2.The customer’s use of the bank’s electronic channels when receiving products and services specified in Clause
2.2 hereof will be as valid as him or her arriving and being served at the bank in person, ordering transactions
using payment slips.
3. The parties hereby agreed that if the customer is to use the exchange rate
declared by the bank at the time and an international network when executing payments in a foreign currency,
such bank’s interest, fees and exchange rate will be accepted and transactions made accordingly.
4.The customer and his or her joint account holder(s) hereby consent that they may use the account held under
the agreement and jointly owned funds in the account without having to obtain permission from one another in
each instance.
The parties agree that for each future transaction from the account, permission to use funds in the account will not
be granted to each other, but permission specified in Clause 108.4, Article 108 of the Civil Code will be deemed
as granted (This term applies to joint holding of the account; it will not apply where the customer sets caps on
the amount to be disposed of from the account, when registering a joint holder for the account).
5.The parties agree that when the customer receives banking products and services specified in Clause 2.2 hereof
partly or again, the terms hereof will apply to such products and services.
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SIGNATURE VERIFICATION*

Customer’s fullname Registration number Specimen signature
HEATOvIE) JPNX X X X X X X M/F FEENESR

BABE(IRE

*When the customer signs payment documents, he or she will affix the same signature as verified in this form. The customer has read the terms of this agreement in full and affixed his or her authorised

signature confirming acceptance of the terms, GBPAST and GIAFT.
REENINXEICERLTHLE BEIICOTH—LTHERBSN-DLRALERZEITIVDLET S, BEIL. FRWOFEETFTHH . YHFIR. GBPASTRUGIAFTIZAE T S LEHEBLTERALILDET S,

For the Bank:

Sales and Information Officer: ........ccccoceverirenenenne

Senior Operations Officer: .......ccocveverirveninernnennens

For the Customer:

NaME: .o
E-mail: oo

Phone: ...c..ccovvevieniiininiceccseicesesienn

!If the customer is under 18 years of age, his or her parent, custodial parent or guardian accepts and affixes verified signature.
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“Xynmanmaa, XerKIuitH OaHKHBI HPTIIAHH MOHTOH XaJTraJlaMKHITH 3aaBap’’-T HIMDJIT, 00PWISINIT OpyyiIax
Tyxai

Kowmmanuiin tyxair xyynmuitn 83 myraap 3yinmuiia 83.1 mpx xacor, “Xynmanmaa, XerxJIMiH OaHKHBI Iyp M -uiH 9 myraap 3yinmiia 9.10.8 maxp 3aant,
“Xynannaa, XerKIUiH OaHKHBI JOTOO0 MOPASIIeX 3aaBap, KYPMBIH TOCOJ 00JIOBCPYyIIax, 0aTiyysax, XY4uHTYH 00JIroX sxypam”-biH 7 myraap 3yiuuiia 7.1.2
Jaxb 3aa1T O0JIOH 7.6 Haxb X3cruir Tyc Tyc YHISCIdH TYIHAAX He:

1. “Xymanmaa, XerKJIMifH OaHKHBI HPTrIINHH MOHTOH XaArajJaM>KUiH 3aaBap”’-T SHAXYY TYIIaajdblH XaBCpanT | 3aacaH aryynra OyXuil XaBCpaiT 3-HiT HOIMCYTIH.

2. “Xynanpgaa, XerJIUiH OaHKHBI HPrIIUIH MOHTOH XaIrajlaMKUiHH 3aaBap”’-bIH 2 Tyraap 3yHIniH 2.1 13X X3CTHIT Japaax aryyJjira eepuieH HaipyyJcyraii.

“2.1. Xagramyymard O0aHKHaac 3apjlacaH MOHTOH XaIralaMKHHH XYy, IIAMTIDJI, Xyraraar XYJI93H 36BIIeepd MOHTOH XOPOHTee XaAraryylax Tyxai
XYCAIITI? TrapracaH TOXHONAONA OaHK Xyramaary, xyramnaatai, TITTIBPHUNH, YpbIUMJICAH XYYT MOHIOH XaATaJIaMKHHWH TIP33T 3H3 3aaBpPbIH 1-p XaBCpamnTaf,
XYYXIUMH MOHIeH XaArajJaMKUiH TIP3aT 9H3 3aaBphIH 2-p XaBcpanTal, ['agaaaplH Uprapac 3aifHaac WIr33COH XYCANITUHH Aaryy OHJaiiH MOHIeH XaaraJaM)KUiH
T3P33T 3HD 3aaBPbIH 3-p XaBCPaITaJ 3aacHbI Aaryy Tyc Tyc Omurssp, Tu/lubu Onnaiin yATYHIATI3r33p AaHC HI3COH TOXHOJIION] IAXUM I3PIAT OalryyICHBI YHACOH
JI3p TYYHUH MOHTOH XOPOHTHHT XaaraiHa. [ '3pasr Oudrasp Oairyymmk Oy TOXHOIION 2 XyBb YHIIIX Oereen 1 XyBb Hb Xaaramyynardui, | XyBb Hb OaHKaH]
Xajranarjgasa.”

3. Omaxyy tymaansir 2019 oHbl 7 gyraap capelH 25-HBI ©IIpeec 5XJPH YT aKW/UlaraaHnaa MepIeX aXHUIAXbIl XOJOOTIOX ras3ap, XdJITIC, HADKYYASA
Jlaanracyram.

4. DOwud Tymaan OaTimarjcanTtail xomoorayynaH “Xynannaa, XerKIHiiH OaHKHBI 3aaBap, )KYPMBIH IIAXUM 3MXTTAI -] XOJIO0OTI0X HAIMAJIT, 06PWISNTUNT OpYyIaXbir
Wproauiia 6askas! Tazap (I1.MenxHAacT)-T yypar Oonrocyraii.

5. DHAIXYY TyIIaaJdblH XOPITKUITII XSHAIT TaBhK aKWUiaxsir Jloroon aynuteiH razap (OK.DOHX-AMranaH)-T qaanracyrai.

T'YULRTIDX 3AXUPAJ 0.0PXOH



ONLINE DEPOSIT ACCOUNT AGREEMENT
__(day)_(month)_(vear) No.

Based on the provisions of sections 454—456 of the Civil Code of Mongolia, section 9 of the
Banking Act and Part 2 of the Law on Deposits, Loans and Banking Transaction Activities of Banks
and Licensed Legal Entities, respectively, this Agreement (hereinafter referred to as ‘the
Agreement’) has been entered into by and between:
TRADE AND DEVELOPMENT BANK LLC with its
principal address at Peace Avenue 19, Subdistrict 1, Sukhbaatar
Mongolia (hereinafter referred to as ‘the Bank’) on the one hand

and (first name) (surname) (Registration No. )
(hereinafter
referred to as ‘the Depositor’) on the other hand (collectively referred to as ‘the Parties’) by mutual
consent to the following terms upon acceptance of the interest rate on savings and the terms
applicable thereto, as set by the Bank.

District, Ulaanbaatar 14210,

One. Subject matter of the Agreement

1.The purpose of this agreement is to regulate matters arising in connection with the Bank, at the
depositor’s request, keeping his or her monies (hereinafter referred to as ‘the Savings’) and returning
the savings together with interest thereon to the owner or to an authorized representative thereof, and
setting out the rights, obligations and responsibilities of the parties.

2.The following terms used herein shall have the meaning prescribed below:

1. ‘Personal identification document’ refers to a

document necessary for making transactions from the savings account, which can represent the
depositor (identity card, valid passport, or if the depositor is a foreigner, identity card and passport
issued in his or her jurisdiction of domicile);

2.‘Account PIN’ refers to the four-digit code given to the Bank for the purpose of ensuring security
and privacy of payments the customer makes through the savings account;

3. ‘Magnetic strip’ refers to the printed strip on the

savings book that contains customer account details, and used for identifying the depositor;

4.‘Term deposit’ refers to savings held at the Bankover a fixed period;

5.‘Demand deposit’ refers to funds held in the account from which deposited funds can be withdrawn
at any time;

6.‘Prepaid interest savings’ refers to savings held on terms that obligate the depositor not to make
any income-related

or outgoing transactions during the term of the agreement, and interest accrued starting after one (1)
month can be paid to an account designated by the depositor;

7. ‘Joint holder’ refers to a person who has the same

rights and obligations as the depositor, and is entitled to dispose of the funds in the savings account
within the amount authorized by the depositor;

8. ‘Representative’ refers to a person authorized, on

behalf of the depositor, to sign the deposit account agreement, make income-related and outgoing
transactions, to extend or cancel the term, based on the depositor’s valid power of attorney that meets
the requirements set out in subsection 64.2 of the Civil
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Code of Mongolia;

9.‘Withdrawal penalty’ refers to the interest rate charged for premature cancellation of a
savings account under which deposits were held over a fixed period;

10. ‘Heir’ refers to a person who stands to inherit the

savings lawfully, i.e. under a will, in the event of the depositor’s death or declared death;
11.‘Savings book’ refers to the book that records outgoing and income-related transactions
destined for the

savings account; and

3.In the event that the depositor makes a request to authorize a joint holder to dispose of the
funds in the savings account within the amount the former has authorized, the depositor hereby
represents that the joint holder will have the same rights and obligations as him or herself.

4.The General Interest and Fee Terms Applicable to Banking Services in force when the
agreement becomes effective

and future amendments thereto shall form an integral part hereof.

Two. Term and amount of the deposit, and interest calculation procedures

1.The depositor will deposit his or her monies in the currency

for a period of months at  an interest rate  of
per cent per annum.
2.Where any non-cash income is lodged in the savings account, the Bank will record the income-
related transaction in the total amount, and deduct fees afterwards as set out in the General
Interest and Fee Terms Applicable to Banking Services.
When the depositor appears in person, the Bank will print the pending entries in the savings
book.
3.The term of the deposit will be calculated from the date when the depositor opens the savings
account and deposits
monies, with the interest calculation period determined by calendar year, month and day.
4.Interest on demand deposits and prepaid interest savings will be calculated and accrued daily,
and paid to the account once at the end of each month.
5.Interest on term deposits will be calculated and accrued daily, and paid to the savings account at
the end of the term prescribed in the agreement.

6. When the Bank may change the interest rate applicable

to demand deposits. The interest rate set out in the agreement will be deemed changed one (1)
month after a new rate is notified to the public. If the depositor does not agree to this condition,
heor she may terminate the agreement.

7.The interest rate applicable to term deposits will remain fixed until the term prescribed in the
deposit account agreement expires. Where the interest rate set out in the agreement has not
changed and if an income-related transaction

is made to the term deposit, the interest rate will continuously apply pursuant to the agreement.
8.In respect of any savings accounts opened or extended after the Bank changes the interest rate,
a new depositaccount

agreement will be signed.

9.The depositor may extend the term of the deposit by attending at the Bank before the term
deposit agreement expires and notifying the Bank regarding renewal of the agreement, i.e.
extension of the term; this can also be done through TDB Online service.

10.If the depositor chooses automatic renewal of the agreement signed with the Bank upon
expiry of the term, the

Bank will receive the request in writing and extend it accordingly. The customer may also do this
via TDB Online service. If the interest rate on savings has changed when the
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agreement with the depositor expires and is extended, the new

interest rate will apply.

11.If the depositor has not notified the Bank of extension within the timescale prescribed in clauses 2.9 and
2.10 above or has not placed an order for extension through TDB Online service, the term deposit will be
deemed demand deposit from the date of expiry of the agreement signed with the Bank, with interest thereon
calculated at the demand-deposit rate.
12.  When making an outgoing transaction before the term
deposit expires, if the depositor had not requested a savings- secured loan, the deposit account agreement will
be deemed terminated, and withdrawal penalty will be charged on the final balance as of that day from the
date of the agreement. If it is a prepaid interest savings account, the Bank will deduct the previously paid
interest from the account balance.
13.The depositor will not make any income-related or outgoing transaction to the prepaid interest savings
account or
terminate the deposit account agreement early, nor raise any dispute with the Bank in this regard.
14.1f a depositor who has a savings book linked to his or her account loses or mislays it, he or she is
obliged to notify any
branch or settlement centre or contact the Bank’s helpline forthwith, and have transactions from the account
blocked. The depositor will take full responsibility for any losses resulting from failure to notify the Bank.
The Bank will issue a new book

based on the depositor’s written request.
15.Any of the Bank’s branches and settlement centres will provide the depositor with all services irrespective
of the nature of their relationship with the customer.
2.16.. The deposit term will start after the depositor allocates the minimum required balance into the account.

Three. Rights and obligations of the Bank

1. The Bank has the following rights:

1.To use the deposited monies for its own transactions, and ensure integrity thereof.

2. To set and change interest rates applicable to savings'.

3.To require the depositor and authorized representative thereof to authenticate their actions by the account
PIN, for the purpose of confirming their identity and ensuring security and privacy of the depositor’s savings.
If the depositor, for whatever reason, enters the PIN code incorrectly three (3) consecutive times, the Bank
will refuse to effect a transaction. The Bank will not be responsible for any losses or costs caused to the
depositor or a third person because of this.

4. To independently exercise the rights set out in clause

3.1.2 above.

5.The Bank will not be responsible for any dispute between the depositor and the joint holder.

6. To exercise other rights stipulated in law.

7.The Bank is entitled to deduct charges and fees from the customer’s account as set out in the General Interest
and Fee Terms Applicable to Banking Services.

8.The Bank is entitled to deduct any taxes and charges from the customer’s account as stipulated in Mongolian
law.

9.If the depositor hadn’t placed minimum required deposit amount to the account, as stated in Clause 7.1, the
Bank will close the account after 2 months.

3.2. The Bank has the following obligations:

' This clause shall not apply to term deposits for the duration of their term.
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1. To open a savings account in the depositor’s name.

1.To effect transactions from the savings account at the request of the depositor and the joint holder.
2.To return the savings deposited by the depositor on first demand and pay interest thereon, in accordance
with the terms set out herein.

4.To accurately calculate and pay interest on the savings.

4.To maintain confidentiality of the depositor’s account.

4.To recompense for any losses caused due to a fault on its part.

5.To not unilaterally change the deposit account agreement or cancel it prematurely.

6.To provide the depositor with information regarding

transactions on the savings account and its balance whenever the depositor requests.

9.To change the account PIN based on the depositor’s written request.

10.The Bank will inform the customer with regard to any amendment to the General Interest and Fee
Terms Applicable to

Banking Services by publishing it on its website (www.tdbm.mn)

in each instance.

Four. Rights and obligations of the depositor
1.The depositor has the following rights:
2.To open a savings account, and choose the way to dispose of his or her monies in the account.
3.To receive interest income on the savings.
1.To check transactions on the savings account and its balance against bank statements and the savings
book, and to have any discrepancy rectified in each instance.
4.To jointly own the savings, and issue a power of attorney.
1.To dispose of the savings by way of inheriting, will or gifting.
2.To change the account PIN by making a written request to the Bank.
3.To demand the Bank to rectify losses caused due to its failure to properly carry out its obligations, or
make a court claim.
4.The depositor may choose not to have a savings book and/or account PIN linked to his or her savings
account.

2. The depositor has the following obligations:

1.The depositor must keep the minimum balance in the savings account at all times.

2.If the depositor has a savings book and PIN code linked to the savings account, he or she should not lose
the account PIN or

disclose it to other persons, and must authenticate his or her actions with the account PIN when using the
Bank’s services, keep the savings book in a designated case to prevent the magnetic strip from damage
or interference.

3.The depositor will be responsible for any consequences and liabilities resulting from not having a
savings book and PIN

code linked to the savings account, and will be fully responsible for losses caused to him or herself and
the Bank.

4.To notify the Bank with regard to changes of his or her details held in the Bank’s database and have the
relevant records updated.

5. If the depositor’s authorised representative who liaises

with the Bank is replaced, the Bank must be notified immediately in writing to this effect, be responsible
for any consequences and liabilities resulting from failing to do so, and be responsible for losses caused
to him or herself and the Bank.

6.To monitor transactions made by his or her authorised representative, accept all responsibilities
associated with the representative’s exercise of the payment rights and obligations,
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and be responsible for losses caused to him or herself and the

Bank.

7.Where it is necessary to substitute an authorised signature with an imprint on a transaction or
payment document, and the depositor uses an imprint, he or she will be fully responsible for any
loss caused to him or herself and the Bank.

8.The depositor will have other obligations as stipulated in law.

9. The customer (the depositor) will pay the fees and charges

set by the Bank from his or her current account during the term of the agreement, in accordance
with the General Interest and Fee Terms Applicable to Banking Services.

10. If the depositor has a savings book linked to the savings

account, he or she may make a transaction without the book in exceptional circumstances, in which
case he or she will take full responsibility for any losses, costs and/or risks resulting from such a
transaction.

Five. Responsibilities and liabilities

1.If the Bank fails to fulfil its obligations specified in subsections 5.3, 5.4 and 5.6 of the Law on
Deposits, Loans and Banking Transaction Activities of Banks and Licensed Legal Entities, it will
pay the depositor a compensation of 0.01% of the pending amount per day of delay.

2.If the depositor causes any losses to the Bank due to its breach of his or her obligations under law
or the agreement, he or she will take full responsibility for the losses and associated costs.

3.Where the depositor causes any cost or loss to the Bank by fraudulently producing personal
identification document, committing an act of fraud, deception and/or a breach of his or her other
contractual obligations hereunder, such losses and costs

will be recompensed from funds in his or her accounts with the Bank as well as with other
commercial banks and other (movable or immovable) assets, without dispute. The parties agree that
itis

not necessary for the depositor to specifically give consent, and the agreement fully constitutes
consent to the Bank for

recovering such losses and costs from the funds.

4.The Bank will not bear liability for any delay in the depositor’s payment and any losses or costs,
through his or her own actions, (personal identification documentation being incomplete,
disclosure to others, and other acts or activities) or for which another bank is at fault.

Six. Dispute resolution

1.The parties shall endeavor to resolve any difference or dispute arising in connection with the
implementation of the agreement through consultation or negotiation.

2.Where the parties fail to resolve a dispute using the method specified in clause 6.1 above, it shall be
decided by a court of law

in Mongolia.
Seven. Miscellaneous provisions

1.The Agreement shall become effective upon the Depositor signed on the contract signed by digital
signature of the authorized representative of the Bank, and after the Depositor transferred minimum
required funds into the account.

2.The Agreement shall be executed in two (2) original counterparts. Each party shall keep a copy,
and both copies will

have equal effect. In the case of the content of the English and Mongolian contracts, the contents of
the contract in the Mongolian language shall prevail.
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7.3. The Depositor and his or her joint account holder hereby consent that they
may dispose of the jointly-owned funds in the savings account held under the
agreement. The parties agree that for receiving each future use of all services
including income- related or outgoing transaction from the account, managing
the account through the electronic channels, permission to dispose of the
jointly-owned funds in the savings account will not have to be granted to one
another in each instance, but permission specified in subsection 108.4 of the
Civil Code will be deemed to have been granted already (Note: This provision
will not apply where the depositor specifically sets caps on the amount to be
disposed of from the savings account by the joint holder).
7.4.. When the depositor accesses the Internet banking services

(TDB Online service) using a communication device with Internet access
(mobile phone, computer, tablet, etc.), and uses all types of services, including
carrying out non-cash, income- related or outgoing transactions through its
savings account with the Bank, extension of the term of a savings account,
opening a new savings account etc. using his or her user name, access
password, transaction password and one-time passcode, such actions will be
valid and deemed the same as the specimen signature of the authorised person

provided to the Bank to be used for disposing of funds in the savings account.
7.5. At the end of the deposit term, the bank will transfer (non- cash) the
outstanding amount of deposit with its interest income

to following account ........ (Country name) ...... (Bank name)
..... (Account number) based on the customer’s e-request. In this mentioned
section the interest rate will be deducted by 20% tax on the amount of interest
charged by Mongolian Personal Income Tax
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THIS AGREEMENT HAS BEEN ENTERED INTO BY AND
BETWEEN:

For the Bank: For the Depositor:

Senior Operations Officer::

( Signature)

Name:
Phone:
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